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MAINTENANCE
MINUTE

Hello Residents of Village 1,

With the first day of Spring around the corner, | wanted to discuss
Spring clean-ups and the issues that are commonly seen during this
“waking up” time of the year. | say waking up because the flowers
and trees go into bloom, local wildlife re-emerge, residents return
from alternate locations and a lot more residents are out and
about. This Maintenance Minute will briefly discuss several top-
ics, but if you ever have a question regarding how a situation ap-
plies to you, please do not hesitate to contact the Trustees Office
(732) 350-1818) or the Maintenance Department (732) 350-2202)
for clarification. As of the date of this article, Friendship Hall and the
Maintenance Department are still not permitting residents to enter
the premises.

First this reminder, we should all still be operating under the guide-
lines related to COVID-19. | know at this point, most of us are ex-
hausted with wearing masks and socially distancing. There are
numerous residents who have begun to vaccinate, this should not
give anyone a false sense of security, as there are reportedly new
strains and still plenty of new cases being reported. We are still a
far way off from getting past COVID-19. With that said, when you
are being serviced by the Maintenance Department, we request that
you have a mask on, show them where the issue is and then keep
your distance and allow them to complete their work while following
the safe distancing rules. They will notify you when the work has
been completed and will provide any information or further instruc-
tions at that time. The Maintenance Department reserves the right
to leave your job if the above instructions are not followed and your
work will then be rescheduled at a later date.

Exterior Spring Cleaning

As many of you aware, the three foot (3') perimeter around the unit
is the responsibility of the resident. If you want to put down stone or
mulch that is acceptable, we only ask that you properly grade these
landscape beds to below the bottom of your siding to prevent any
drainage issues. If you want to hardscape (concrete, pavers, etc.) or
to plant new shrubs or trees, a request must be submitted to the
Trustees Office for approval. Locations must be approved to ensure
sewer clean-outs are not covered and that the shrubs/trees are of a
species or type that will not overgrow the sides of the buildings or
sidewalks. If permission is not requested and approved and these
plantings become an issue, the Board of Trustees reserve the right
to remove these plantings at the cost of the resident.

The Maintenance Department does provide lawn and leaf bags for
the cost of $2 for 5 bags. The bags are for leaves and pine nee-
dles only, they are not intended for sticks, soil, rocks or grass
clippings. Manchester Township will not accept bags when we
deliver them to the dump if they are loaded with this debris and
the Village could lose its dumping privileges. When the Mainte-
nance Department is collecting the bags and brush on Thursdays,
they have been directed to not pick up bags that are not leaves
and pine needles. Branches, twigs and sticks are to piled up
alongside of the bags for pickup.

Dog walkers are not allowed to dispose of their plastic dog waste
bags in the storm sewers in the Village and along Schoolhouse
Road. Disposing of your animal waste in the storm sewers is illegal
and could potentially cost the Village a significant amount of money
if and when the storm sewers become backed up. If you are caught
disposing of your plastic dog waste bags into the storm sewers, you
will be reported and penalties will be assessed. Please pick up after
your dogs and dispose of any waste bags in the trash receptables
at your house or around the village...it'’s just common courtesy and
a problem that can be easily avoided.

Wildlife Issues

With the changing weather, as is always the case, we see a signifi-
cant increase in “Crestwood critters” making entry into units around
Village 1. The critters are typically raccoons and/or squirrels making
entry into our attic spaces. When doing so, they are ripping and
tearing the shingles on the edge of the roofs and destroying the
plywood underneath the shingles. Many times, the critters make
entry into one side of the building and seek safety at the furthest
point of the opening. So even if there are no holes along your unit,
you could still be hearing noises in your attic space or soffits.
Please take the time to look around your unit to see if you have
any obvious looking holes around. A rule of thumb that we in
Maintenance follow is that if you are hearing something during the
day, it is typically a squirrel, as raccoons are nocturnal creatures.
So if, you are hearing something during the middle of the night,
more than likely we are dealing with a raccoon. IF YOU FEEL
THAT SOMETHING IS IN YOUR ATTIC, PLEASE CALL MAINTE-
NANCE...DO NOT ATTEMPT TO ENTER THE ATTIC. You could
come face to face with an angry mother raccoon defending what
she thinks is her nest.

The removal of these critters can be a lengthy and difficult
process...it is never an immediate correction. We have to set traps,
check them regularly to make sure we remove the critter prior to
performing any repairs. When we can confirm that the critter has
been caught or has found somewhere else to go, then we must do
the repairs. These repairs typically involve new plywood, new shin-
gles and aluminum flashing. It could take a week before a resolu-
tion is complete. Let's face it, if they want to make entry, they will.
Rest assured we are responding immediately to any calls regarding
these Crestwood critters.

Also, you should not feed any wildlife. As leaving any type of food
around the building will only invite these critters (and others) to your
door and potentially into your living space. When coming to investi-
gate wildlife/critter issues, the Maintenance Department will look for
food sources/housing and will report those units or buildings to the
Trustees Office as necessary.

Be safe and healthy!

Chris Peschock
Maintenance Department Manager






Senior Security Matters

By Maryann Gatti

Revisiting Telephone Scams

With Tax season upon us, many will once-again be plagued by calls from scammers offering
large unsolicited refunds, or claiming the IRS Is about to arrest them unless they comply by
sending an immediate payment. They proceed with unusual payment instructions, that make
little sense. One example is they request the person to purchase a pre-paid gift card, and send
the code number of the card to them. To be clear, the IRS does Not contact anyone via tele-
phone calls. If they wish to communicate, they send mail.

Telephone scams are not limited to the IRS. Another common telephone scam is the extended
warranty for your vehicle call. These calls often begin with a statement that it is your ‘last
chance’ to enroll, which is comical because that last chance offer comes daily — even to those
with no vehicle to warranty.

If you do find yourself conversing with them, they may ask you to confirm personal information
such as your name. Be especially careful not to answer ANY question with the word 'YES." The
reason is because they can record your response and then use your voice to sign you up for any
other product or service they like.

Other common scams pertain to online Banking, Shopping and Ordering, especially from well-
known institutions such as Amazon. The scammers create a web site identical to the authentic
company, and send their target an email or text to directly link them to the clone web site by
telling them there is a problem with their account or order. The purpose is to obtain personal
banking or credit card information asking them to verify an account or shipment.

A new potential scam involves fraudulent advertising on Facebook, offering well-priced interest-
ing mail order items, popping up on multiple retail shopping sites that no one has ever heard of.
Keep in mind, if something seems too good to be true, it could very well be a scam. They will
take your payment, but you may never receive any items, and even if you do, the quality may be
mediocre.

This is only a brief outline of schemes to give you an idea of what to watch out for. For more
information regarding IRS telephone schemes, visit the IRS web site:

https://www.irs.gov/newsroom/phone-scams-continue-to-be-serious-threat-remain-on-irs-dirty-

dozen-list-of-tax-scams-
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https://www.irs.gov/newsroom/phone-scams-continue-to-be-serious-threat-remain-on-irs-dirty-dozen-list-of-tax-scams-
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Social Security Administration

Important Information

We are still available to
help by phone.

A local representative is available to take your call Monday
thru Friday from 9:00 a.m. — 4:00 p.m. at:

1-877-255-1497
(TTY) 1-800-325-0778

We may be able to schedule an appointment if we
cannot help you by phone.

Please do not come into one of our local offices.
We cannot accept walk-in visitors at this time.

You may also visit SSA.gov.
Many of our services can be completed online.

Visit CDC.gov for information about COVID-19.

Produced and published as U.S. taxpayer expense.

NEW RESIDENTS

Kathleen Strandes 131C Rosewood Drive

st 1588 Rosewood Drive As a new resident, we welcome you to
Robert L. Tiller 251A Columbine Court .

Barbara Holland 252A Columbine Court e Vliage 1

Lillian G. Bryan 527C Lilac Terrace and wish you comfort and happiness
Carmen Rios 527D Lilac Terrace in your new home.

Doreen & Jerry Norris 528D Lilac Lane
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CONNECT WITH B HETE O

) MANCHESTER §¥:%
TOWNSHIP k¢

It’s easy to stay informed with what’s happening in Manchester Township!
Follow our Facebook pages, sign up for our free Nixle Emergency Notification
System for instant alerts, and bookmark our official Township websites for
important updates from our Police Department, EMS and Town Hall.

“Like” Our Facebook Pages:
Town Hall: Facebook.com/ManchesterNJ

Police: Facebook.com/ManchesterPoliceNJ
EMS: Facebook.com/ManchesterTwpEMS
Recreation: Facebook.com/ManchesterNJRecreation

Bookmark Our Websites:

Town Hall: www.ManchesterTWP.com
Police: www.ManchesterPoliceNJ.com
EMS: www.ManchesterEMS.com

Sign Up for Free Nixle Phone, Text & Email Alerts:

Text 08759 to 888777 to Register on a Cell Phone, or
Visit www.ManchesterPoliceNJ.com/Nixle and
Complete the Form to Register a Land Line Phone.

If you do not have a computer or cell phone, please call
732-657-2009 ext. 4304 or 4604 to register for alerts, or
ask a family member or friend to sign you up.
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